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News and Views for June 2011

TAKING THE LEAD

This month | wanted to share some thoughts with
you about taking the lead. Now | am not talking
about leading your pet around the neighborhood.
| am talking about how rewarding it can be to take
the lead in anything you get involved with. For
most of us reading this, it is about taking the lead
in GWRRA. We already play some role in
leadership just from our involvement in anything
our chapter, district or region does. It may not yet
be a large role but that again depends upon you.

| want to share some thoughts of how GWRRA has helped me in many facets
of life. First is the increased opportunity for public speaking, the means to get
better at motorcycle riding through increased education and better written and
verbal communications skills.

I never planned when | joined GWRRA that | would be this involved. In fact,

when | joined GWRRA | was probably the most reluctant person in the world. |

had seen how some clubs did business
with it. | actually joined to save money going to events where other

motorcyclists hung out, like rallies and rides. Now it is twenty years later, and

somehow, the reluctant part of me went away. | would like to say | have regrets

but I donodt . I llsa wpen thousahds eoh milés hseeing tnia

beautiful country of ours. | have met people from all walks of life and made

friends with people who will be part of my life, for the rest of my life.

| am seeing a change in our Association that does cause some concern. It is
mostly where people have the chance to broaden their horizons but are
reluctant to take the step into a greater leadership role. The reasons cited are
varying but | feel they all lead back to the same thing, reluctance. | wish | could
share with you how easy it is to gain more knowledge, more friends and have
more fun, all at the same time. This past weekend was a great example. We
shared a great weekend with several couples, attending a great rally and some
were exposed to inner workings of selecting a rally site. None of this would
have ever happened had this group remained reluctant to take a different
leadership role. But they did and | wish to say Thank You to them for a great
time.

When | took the step to get more involved, | wanted to know how GWRRA
actually worked. Wel | | the training
valuable. Today most of you have already done this by attending the OCP
class. | gradually realized that my profession had given me talents that | could
use in GWRRA. | slowly began to offer those talents and with that | gained
more knowledge that is useable in GWRRA and in my professional life as well.
Along with the knowledge gathering came more friends too. Suddenly we were
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Appreciation can make a

day, even change a life.
Your willingne ss to put it

into words is all that is
necessary. ~ M Cousins ~

T he opposite of stupid
isn't brilliant... it's
not-stupid. ~ JA King ~

spending time with those friends and doing what we like best, riding our
motorcycles. This brought even more knowledge and you know, more friends.
The time with friends though didnét

in family things with our friends like weddings, birthdays and vacations away
from our motorcycles. Suddenly there was an extended family that held a
special place in our hearts.

| wanted to share this with you because | see some of the fun stuff of GWRRA
having a vacancy sign hanging out. Chapter Couples are almost nonexistent
above Chapter level in our Region. | see several Directors that are functioning
without an Assistant and empty Educator slots. | wonder how long it will be
before some say you know what, i f oy
either. Where would this vessel called GWRRA be then? If you thought about
learning more, having more fun and making more friends, | suggest you take a
look at your Chapter, District or Region and see where there just might be a
new role for you. You wo n 6 tanewegsitiantandi
see what it brings to your life. We did and we are still enjoying all the things |
have described for you.

Mike and Peggy Hudnell
Region | Directors

HELLO FROM SPOKANE

The 2011 riding season is here and even though
Mother Natureisnot cooperating,
be out there. | hope | saw some of you Memorial
weekend at Desert Spring Fling. The temps were a
little lower than in past years but it was a great
convention - hats off to Alex and his crew.

Most of the Districts are finalizing the preparations
for their conventions and hoping to see all who can
attend. Gas prices are coming down a little, so
maybe that will help in your travel plans. Travel preparations this year might
include a good look at the weather for the area youde visiting. We had a winter
advisory last week for snow at the 4000 foot level i yes, at the end of May!

One of the things we dondt real | & ndt
uncommon in this area, but never really a consideration. My heart goes out to
our GWRRA family in the areas that have been devastated in the last couple of
months. | can only imagine what it would be like to live in those towns and have
everything gone in just a short time. Keep these people in your minds and
hearts for what is to be a long recovery.

Region | Convention is just around the corner (okay, a long corner), so get your
registrations in early. It looks like the 2011 migration, from Chehalis WA to
Helena MT to Driggs ID, will be a lot of fun. Remember the District
Conventions:

Oregon i June 17-18 in Joseph, OR

Wyoming 7 June 17-18 in Riverton, WY

Washington 7 July 21-23 in Chehalis, WA (then migration to Helena)

Montana i July 28-30 in Helena, MT (then migration to Driggs)

Region I i Aug 4-6 in Driggs, ID

Idaho T September 2-4 in Kamiah, 1D

Dale and Shirley Dufner

Assistant Region | Directors
____________________________________________________________________________________________________|
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HELLO FROM OREGON

Cheri & | just got back fromWA-L 6s Spring Fling | ast
and | first joined GWRRA, we attended our very first rally ever there and we
still enj oy going every year. It wa
since last fall, the weather was pretty good for the most part, and | think
everybody had a good time. One thing | noticed, there were a lot of new faces
this year, and that® always good. It was great to see campsites that had a
Memorial Day theme and also the amount of money raised for the local
veterans - because without them, we may not have had the freedom to ride.

While at the Spring Fling, some of the Region | core group took a ride to
Pendleton, Oregon to talk to the Event Coordinator for the Pendleton
Convention Center. He showed us the facilities, the camping area and the wonderful rooms that were
available for our use. By the end of our meeting, our fearless leader Mike Hudnell (Region Director) and his
team had decided to have the Region | rally there next year. They have great facilities and there is a lot to
do in the area. Set your 2012 calendar f orst@WRRAS't
event on the West coast.

Region | has the very best trainers in the organization. 1@ like to take a minute to thank everybody that
attended the OCP training at the Red Lion on the River in Portland, but also to give a very special thank you
to Mike Briggs who, like many others, took his own time to come all that distance to help out the members.
Mike said this was the largest class he has ever taught, and with 38 members in attendance, he had his
hands full. It really shows how much your officers want to be the best they can be, for you.

Unt i | next mont héLive the Adventur e, Ri de Saf e.

Terry and Cheri Huffman
Assistant Region | Directors
Oregon District Directors

Ny
L

COUPLE OF THE YEAR

Well, we are finally at our first convention of the year. We are in Pueblo,
Colorado as | write this from the hotel. When we left Cheyenne last
Thursday, the weather was cloudy, a little foggy, and in the 40's. However as
we headed south, the weather cleared nicely and the temperatures rose. By
the time we got to Pueblo, it was in the 80's. It is Sunday as | write this - the
last day of the convention here. We just got done with the Grand Parade,
which had about 83 bikes in it. We heard the Region F Convention here had
about 450 pre-registered participants, plus some that registered on the spot.
There are 10 of us from WY-B that came down from Cheyenne, and we head
back tomorrow. Wedre kind of hesitant about t he
supposed to still be cool, cloudy, and possibly wet. Hope everybody out there is finally able to get their
bikes out of hibernation. Please support your Couple of the Year Program and please come out so we can
meet you at Wing Ding.

Larry and Barb Kuzma
Region | Couple of the Year
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LEADERSHIP TRAINING UPDATE

Our article for the June Region Newsletter will be short and sweet! We have
two subjects to discuss. The first is about the OCP training for this past spring.
We wish to congratulate all the members who successfully completed the class
and hope they had as much fun taking it as we did in giving it. We also hope
that they received a lot of knowledge that will be useful to them in continuing on
with their leadership roles for GWRRA. If this is true 7 pass it on to others as
we welcome anyone who wishes to learn more about GWRRA and its purpose
and policies.

Our second subject is to tell you how excited we are that we added four new
Seminar Presenters to the Wyoming District and they are already planning to get started by presenting
seminars at their District Convention, and at other District Conventions if the DDs contact and invite them.
Remember, Wyoming is very close to Region E and Region F,and Leadership Trainirt
presenters to their own region. We also have two members in the Missoula Chapter who are interested in
becoming Seminar Presenters, b ut we ran out of time to complete th
do it this fall after the riding season.

What is this process to become a Seminar Presenter? We t hought youdd neimper a s
There is a class called Instructor Development Certification Program (IDCP) that is given to member-
students to train them so that they can successfully present class material to others. It also shows them

how easy and fun this can be, to put them at ease as they present classes. If there is anyone interested in
becoming a Seminar Presenter, we would love to hear from you. We could add you to this fall IDCP class

which we will present at a Region | location that is closest to the majority of the member-students. A T h e
more in a class, the better the class. 0

Ride safe & have fun,

John & Dianne Kester
Region | Trainers

SO YOU WANT TO BE A GWRRA INSTRUCTORé

There are two ways to become a GWRRA Instructor. One way is to:

A Simply fill out a N.13 Rider Course Instructor Application and send it,
with a copy of your current MSF, CSC, ESC certification card, to the
responsible Asst. Director - Rider Education

A Once they receive their Rider Course Instructor number and card,
instructors are eligible to teach only the courses for which their
respective organizations have certified them. For example, MSF certified
instructors may teach the MSF Experienced Rider Course at GWRRA
events.

The other process below is what we shall discuss today.

GWRRA Rider Course Instructor Certification Program
RCICP Overview
A The GWRRA Rider Course Instructor Certification Program (RCICP) consists of two components:

1. The Classroom Instructor Development Module (CIDM) -- a one-day classroom presentation
skills class conducted at least three weeks prior to the certification class.

2. Rider Course Instructor Training (RCIT) -- four consecutive days of candidate preparation,
testing and skills evaluation ending with one day of practice teaching a live ARC, SRC or
TRC.

A Candidates successfully completing the RCICP may then teach only with an experienced GWRRA
Rider Course Instructor for their first two rider courses. After this, candidates still need to be certified
for teaching the other riding courses by attending an Instructor Certification Course (ICC).
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That és straight from the GWRRA website. Now | et me
Region I.

The RCICP was conducted during April and May 2011. The CIDM was first, and was attended by several
Region | members. Simultaneously, there was a CIDM happening in British Columbia for 5 Canadian
members. The idea was to hold separate one-day introductory classes (CIDM) in 2 different locations so the
members would not have to travel as far. This would also make it an International RCICP. 1@ have to check
with the higher ups, everobdgendoneieforeot sure this had

Then we would have all 8 members come to Richland WA in May for the 4-day mini-motorcycle boot camp
referred to as a RCIT (Rider Course Instructor Training). Yes, boot camp. There is no other way to describe
it.

We all arrived in Richland WA on the afternoon of May 11™.
Eric Carlson, Master Instructor Trainer (MIT) was in charge
and | had volunteered to help Eric out with pretty much
anything he needed. Being the ID District Educator and
Region | Course Coordinator | had agreed to set up and
coordinate everything that is behind the scenes in an event
like this. All of the Instructor candidates were on site and

raring to go.

The RCITG6s natur al progressi
through the material in front of each other and then start to
Aipeer teacho. Some of t his

some is done on the range. Each day you will see
improvement in the candidates and also see their individual :
style start to emerge. This class was no exception. This process continues for 2 days and then there is a

Aidr ess rehearsal o on Saturday in the actual cl ass
candidates teaching a real class.

Another integral part of this process is the range layout. You

need to get a mental picture of 8 candidates and 1 MIT,
several cans of spray chalk, tape measures, measuring wheels

and strings all going in different directions, while | was taking
pictures. To the untrained eye it looks like mass confusion, but

after a bit, everyone settled into a role that would lead to the
eventual completion of the range painting. This too is part of
the training pr oc e desfigurd ieouttwithrag t
little guidance. We all know that in adult learning the best
lessons, and the ones that we remember, are the things that

we think through and figured out on our own. Or in this case,

with the help of your partner, since the candidates were divided

into groups of two. | 6 m sure the reasonir
because most of the time there are 2 instructors for a maximum of 12 students (riders).

Tom Denny of Chapter L, WA helped out a lot by promoting
and sponsoring a class. This means he sent out the flyer,
collected the registrations, collected the money, provided a
location for the classroom portion and even made coffee.
His help took a big burden off me.

The reason | refer to it as a mini-motorcycle boot camp is
because of the hours that everyone puts into the class and
the intensity that is prese
to drink from a fire hoseo.
coming at these guys from all directions that makes it
impossible to absorb all of it. Typical daily schedule is to
start promptly at 8am with either classroom or range, take a
short lunch break sometime between 12 and 2pm and then
back to work until at least 7pm, and grab a little dinner. After

|!_‘ Communication is the key - Page5 of 13




that there is free time that you can use to practice your presentation with your partner. Usually everyone
was in bed by midnight. Try riding a few hundred mi

daysé.then riding a few hundred miles back homed; |
at |l east | was. Throw in the constant naggi n@o.i nYetsh
for those of you that donodt know, THI'S | S a pass o
this part, since | had been through something similar with MSF several years back. But it does weigh on

your mind while youdre attempting to hold everythin

| think the class was a tremendous success. Eric Carlson certified 5 Canadian instructors and 2 US
instructors. As is with any of these types of courses, there is a risk factor. We did have one individual who
was unable to complete the course. He can tell you firsthand how many bones in your foot can be broken by
having a Goldwing come over on it. This brought up another component of the course -ficamar ader
While trying to complete all their course work, some of the candidates still found time to make an
emergency room run late at
~+ night and to make sure the
injured individual had
everything within reason to
make himself comfortable.
These acts of kindness can
only be described as selfless,
and will be remembered long
after the feeling of
disappointment generated by
not being able to complete the
class has passed.

So now you know what is
involved in becoming a
GWRRA Instructor. So next
time you get the urge to really
give something back, there is
probably a N.13 form on the
GWRRA website just waiting
for you to fill it out and send it
in. Or you can contact your
District or Region Educator for
more information.

Many thanks to the following individuals without whose help this would have been an impossible task:

Lee Nelson, RE Region |

John Wait, DD BC

Eric Carlson, MIT

Tom Denny, CE CH L WA

All the folks at The Port of Benton, Richland WA, especially Dianne and Kelly for the use of their parking lot.

Tim Mitchell
Region | Instructor Coordinator
Idaho District Educator

I M JUST GAYI N

A good leader knows that his main job is to understand the goal, assemble the best possible team to achieve
it and then to step aside to direct traffic and endst
up exhausted, overwhelmed and stressed (even when the mission is successful), while denying his team
members the opportunities of person al growth and a sense of accomplishment. And i f you're the only
member of your team who has a copy of the book How to Deal with Difficult People , guess who the difficult
person on vour team is.

|!_‘ Communication is the key - | et 6 s t Page6 of 13




JUNE I N THE PACIFI C NORTHWESTEé

As we type thwewbrddinduneel ves wond
We hear that we will be lucky if we have roses in bloom for the annual Portland &
Rose Festivalé Why? Because it has| b
doesndt seem |i ke there is a change |4

As we write this article, we are approaching Memorial Day weekend. Today
has seen torrenti al rains and t hen ou
repeated several times. We are hoping that the roads are dry tomorrow as we
embark on Dandés annual fishing week
pals who own a charter boat service and stay in their apartment on the dock.
And yes, the part we are looking forward to is riding the trikes down to Garibaldi from Sandy. A little rain
gear may be in the forecasté

We very recently returned from eight days in Denver attending a family wedding. We think we brought the
rain with us from Portland as it was a mixed bag of weather. After we finished the wedding fun, we saw
some of the sights and visited several local motorcycle dealerships. It was an odd sight to see riders
without helmets 1 Colorado does not have a helmet law. Funny thing was each sighting got a double take
and a shudder from us, and the comment that it would only take one time and they would never do that
againe

Last weekend we attended Officer Certification Program (OCP) training in Portland with Mike Briggs and 36
class participants. It was nice to spend the weekend with Bob Spencer and friends from Oregon and
Washington. It was really a joy to talk about membership enhancement with Becky Minor and to talk with
Mark Bridge from Oregon Chapter H about putting a membership enhancement officer into place for his
chapter in Hermiston. Mark made a phone call, gave me the lead and we are trading phone calls.
Awesome stuff, this networking.

Now we are starting the focus on questions to present to the candidates for Washington District Director
when the interview process begins in the next week
helping with membership enhancement for a brand new District Director.

We all miss Dave Hill and we have been helping Dawna with MEO needs for the District and personally. It
is an honor to be able to help in some way as Dawna is working closely with Susann on membership
enhancement for their District.

Many thanks to Dale and Annie and Barb for their work in their Districts. Not to be too proud, but we have
an awesome team for membership enhancement. Many thanks also to the District Directors for their help
and support with making the initiative our reality.

Looking forward to seeing folks in a few weeks in Joseph. Now if only the snow will be gone for the trek to
Wal |l owa Lakeé

Ride Safe, Ride Often and, most of all, Ride Baby Ride!

Carmen and Dan Weakland
Region | Membership Enhancement Officers

MOTORIST AWARENESS: Maybe You Have Some Names Too!

Some of you may subscribe to Rider Magazine. For those members who do
not, there is an article! that | would like to share with you that has some great
terms that you might find strangely familiar. In my vi ew, t he
v 0 | u nabositdMotorist Awareness, perhaps particularly so. Here are some
of the salient points, with some of my own tips blended in.

The practice of Group Riding is a very fundamental and basic technique for
the vast majority of us in the GWRRA. After Chapter Gatherings or for Ride
Calendar events in good (and sometimes not so good) weather, many of us |
me et at our bikes to ride somewhere, ( t h
itdos what we do! We tend to take f or ablgraaithankfdly, foh a t
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the most part we do.

In actuality, as effortless as it seems to us, there are many factors involved that need to line up just right for
that to be the case, such as individual skill, experience and who we might choose to ride with for that
particular ride event. In reality, the group we choose to ride with, together with our own riding style and
habits can, in the blink of an eye, turn an enjoyable ride into a nightmare. How often have you found
yourself fallingi hgo o-nnatead d thinkihy for lyourself? You might not realize it at
the time, but | think we are all guilty at one time or another of trusting our fellow riders much too much.
Remember, we all realize there are inherent risks involved when we ride. How we manage those risks
determines whether we get to continue to ride enjoyably with friends and family, enjoy our grandkids or kids,
or just have fun doing what we love.

Letdbs take a | ook at some i nt er erevoking gRead éhrougk themhaadt [
see if they strike a chord.

BRO-DEPENDENCY: Doi ng what your —ride buddies do just bec
thinking for themselves when riding in a group, they are placing too much trust in their fellow riders for their

own good. | f youdbre counting on your buddies to r
riding, then t hdapeaemdkenst ,yoouamdBrml aces you at greate
your o wn Alwaysdthing for yourself. We al ways r i dwe have prgcedorespfar éhat;
however, you should always ride your own ride.

GRAVELTATIONAL FORCE: Defined as the powerful force that seems to pull a rider directly toward a

patch of gravel found in the middle of a blind curve. Conversely, some riders find that the graveltational
force effect actually pushes them and their motorcy
edge or oncoming traffic. The s ol uperipharal vision, keep yquro b s €
head and eyes up, and look through the curve toward a safe exit. Riding in a group can very often
challenge your ability to accomplish this safely and not just follow the herd. Always stay on top of your

game.

FENDER BLENDER: Fol | owi ng the car, or bike, in front of vy
reaction times. With no time and no escape path, a rider is left with reduced visibility, few options and
significantly heightened risk. By creating even a few bike lengths of distance between you and the vehicle
ahead, or by using at least the 2 second rule, you create usable reaction time, space and the ability to plan

your appropriate strategy.

FATAL EXTRACTION: Getting oneds self out stoif tima to dwid gagedyp u s
Relying on this strategy, or lack thereof, is not always an available option. Riders are encouraged, instead,

to ASEEO constantly when tSbar gontiauously vatim heads ant eyesaup and c y ¢
observe and perceive as much as you can; Evaluate your constantly changing situation; and Execute the
appropriate action for the situation at hand. St ay
could just end up having amcenpl easant AAuto Body E

HEMORRIDES: An extended ride with excessive time spent in the saddle without a break can easily lead

to this condition. I nsisting on continuing on a #fih
a rider 6s conc e totrespondieféectively to dituatidmal ¢tonditigns. If youdr e one t
limits or your ride group exhibits this trait, allow yourself to take periodic breaks, or speak up to the ride
leader 7 for even short breaks. Get off your bike, stretch your legs, get blood flowing and rehydrate i
standing up when doing this may also be helpful.

PASSING 7zz77Z77ZONE: Taking far too long to overtake another vehicle in a passing zone on a two-lane

road can lead to this dream-like state when overtaking a vehicle. American car drivers tend to pass more
casually than in other parts of the world. As a result, excessive time is spent in the danger zone of blind

spots, which can lead to oncoming traffic and/or the risk of vehicles entering and exiting the roadway. Take

time up front to carefully plan each pass and then, when it is safe to do so, execute a rapid overtake. Group

riding sometimes also has the reverse effect causing a rider to go ahead and pass in an unsafe, automatic
fashion. I f a p asked in essrhart 4 sbecendsafrore startpgd finish without excessive
speed, then perhaps itbés best to just haéad hkeygdk | anmwd
you.

SLOP SIGN: An intersection with a stop sign at which a rider or motorist rolls through without coming to a
complete stop (or taking sufficient time to determine if the path through the junction is truly clear). If effect,
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rider s mak e

t he

i ntersect isoud familiéird tEvep wherotheacbast isiclear,e r s

make a habit of coming to a complete stop at every stop sign before pulling away. For group riding, this

might be revolutionary; nevertheless, do it and do it every time.

A CHANGE-OF-HEART ATTACK: This is a condition that an unsuspecting motorcyclist might have when
another vehicle suddenly darts in a direction other than anticipated when its driver suddenly changes his or

her mi nd

(woul d

t hat

mak e

t he

dr i

ver

expectitiie aimerpected. o n ?

Look for indicators of drivers lost in unfamiliar territory or showing signs of tentative behavior. Maintain full
awareness of your surroundings, create a little extra space, cover the brakes and be prepared to take

advantage of that escape path vy o u osonetimes ld umireod sthteaf .
false safety.
Hopefully, these tips will remind us whatwe al | know about ésometi mes we
terms of your own you want share? Let me know,
Ride Often i Ride Safe K
t.“i
T. Dave Chavez, Jr., RMAC ‘>
Region | Motorist Awareness Coordinator
! Source: Rider Magazine, July 2011 Issue, pp. 30-31
GWRRA REG/ION | JUNE MEMBERSHIP ANNIVERSARIES
30 YEARS 22 YEARS 18 YEARS
LARRY L PEARL WA-M CHRIS D MYERS WA-E QUENTIN A HELVIK WY-A
JAMES G VEY WA-C NILS R OLSON WA-Q JOAN Y HELVIK WY-A
GARY L SALMON WY-A ROGER A KLEINENDORST ~ WA-O
29 YEARS MARVELYN J SALMON WY-A LINDA B KLEINENDORST WA-O
VICTOR T PARR WA-V ROBERT F TAYLOR WA-Q WALT LEIBENGUTH WA-R
KATHLEEN M TAYLOR WA-Q RAY SCHULZ WA-X
28 YEARS MERRILY V SCHULZ WA-X
JIM BARRON MT-B 21 YEARS
LEROY EVENSON MT-B RUSSELL E AKERS WA-L 17 YEARS
DONALD GIMBEL SR OR-G CHRISTINA M AKERS WA-L SCOTT A CALDWELL WA-B
LARRY K KINREAD SR WA - MICHAEL J NORQUIST WA - JOHN W EARLEY WY-D
JACK MORSE OR JOHN C PETERSON WY-E JEROME C GLASCO WA-Y
KENNETH WICKER WA-C
27 YEARS SUSAN Y WICKER WA-C 16 YEARS
MOZELLE EDWARDS ID-E KAREN L BRUCE WA -
RICK A JENKINS WA-D 20 YEARS SHELBY J BUSCH WA -
DAVID L KINSER WA-B JOSEPH BROWN ID -H JAMES E EDWARDS WA-A
BONNIE L KINSER WA-B BILL CRAIN WA-Q MICHAEL T FORRES T OR-G
ROBERT G PITTMAN JR WA-H 20 YEARS BRUCE A HALL WA-B
BOBBY A SORENSON ID-T EDWARD SEIFERT WA-0 WILLIAM W HOELLER WA-E
CHARLES N SKEANS OR MARK R REIS WA-C
26 YEARS NELSON E WAGNER WA-O COLLENS L WAKEFIELD WY-B
CHARLES PORTER WA-P RENEE WAGNER WA-O VIRGINIA R WAKEFIELD WY-B
25 YEARS 19 YEARS 15 YEARS
JULIAN J RODRIGUEZ OR-I DEBBIE CARTER ID-E DOUGLAS BABCOCK WA-Q
ANTHONY L DONALDSON WA-E KENNETH E DEAN WA-Q
24 YEARS MELODIE L FOX WA-Q JERRY D JONES WA-E
RICHARD H OLSEN OR-I PHYLLIS STENGL WA-E KATHY L JONES WA-E
BILL KNIGHT WA-M
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